
Hans Sports Academy

Gurugram, India

E N R O L L M E N T  A G R E E M E N T

Terms, Policies & Code of Conduct

1. Fee Structure & Payment Policy

1. Monthly Fee: The standard fee is ₹2,500/month for 3-days-per-week batches (MWF). TTS (Tue-Thu-Sat, 2

days/week) batches are charged at a pro-rated rate of ₹1,750/month. Fees are payable monthly in advance.

2. Payment Methods: UPI, bank transfer, or cash. A receipt will be issued for every payment.

3. Late Payment: A late fee of ₹100 per week applies if payment is not received by the 10th of the month. Continued

non-payment for 30 days may result in suspension of training.

4. Makeup Classes: Missed classes can be made up in an alternate batch within the same week, subject to

availability. At least 2 hours notice is required for cancellation to qualify for a makeup. No refunds or rollovers for

unutilised sessions.

5. Weather / Heat: Training is automatically cancelled when the ambient temperature exceeds 38°C or during extreme

weather. Affected sessions will be rescheduled. No reduction in monthly fee for weather-related cancellations.

6. Public Holidays: No classes on major public holidays. The academy calendar will be shared at the start of each

term.

7. Refund Policy: Fees once paid are non-refundable except in case of a medical emergency (certified by a registered

medical practitioner) where the student cannot continue. In such cases, a pro-rated refund of remaining months may

be considered at the sole discretion of the management. An administrative fee of ₹500 will be deducted from any

approved refund.

8. Withdrawal by Parent: A parent may withdraw the student by providing 30 days written notice. Fees paid beyond

the notice period will be refunded on a pro-rated basis.

9. Termination by HSA: HSA reserves the right to terminate enrollment for breach of the Code of Conduct, persistent

non-payment, or behaviour that endangers other students. No refund will be provided in case of termination for

cause.

2. Student Code of Conduct

1. Punctuality: Students must arrive 10 minutes before the scheduled session. Latecomers may be asked to warm up

independently.

2. Attire & Equipment: Proper sports attire, non-marking shoes, and a filled water bottle are mandatory. No jewellery

or valuables during training.

3. Respect: Treat coaches, fellow students, and facility staff with respect. Abusive language, bullying, or aggressive

behaviour will result in immediate disciplinary action.

4. Safety: Follow all safety instructions from coaches. No horseplay, unauthorised equipment use, or leaving the

training area without permission.

5. Devices: Mobile phones and smartwatches are not permitted during training except for emergencies coordinated

with the coach.

6. Facility: Do not damage equipment, walls, or fixtures. Any intentional damage will be billed to the parent/guardian.

7. Discipline: Violations follow a three-step process: (1) verbal warning, (2) written warning to parent, (3) suspension

or termination. Serious violations skip to step 3.
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Hans Sports Academy

Enrollment Agreement (continued)

3. Liability Waiver & Assumption of Risk

READ CAREFULLY. THIS IS A LEGAL DOCUMENT THAT AFFECTS YOUR RIGHTS.

By enrolling your child, you acknowledge and agree to the following:

1. Assumption of Risk: Participation in sports involves inherent risks of injury including sprains, fractures,

concussions, and in rare cases serious injury or death. You voluntarily assume all such risks on behalf of your child.

2. Medical Authorisation: In an emergency, you authorise HSA and its coaches to seek emergency medical treatment

for your child, including ambulance transport, at your expense. You will be notified as soon as reasonably possible.

3. Medical Representation: You confirm that all medical information provided during enrollment is complete and

accurate. You will inform HSA in writing of any changes to your child's medical condition.

4. Release of Liability: To the fullest extent permitted by law, you release HSA, its proprietors, coaches, employees,

and agents from any and all liability arising out of or related to your child's participation in HSA activities, including

any injury, loss, or damage, whether caused by negligence or otherwise.

5. Indemnification: You agree to indemnify HSA against any claims brought by you or on behalf of your child arising

from participation, except where caused by gross negligence or wilful misconduct of HSA.

6. Fitness: You confirm your child is physically fit to participate and that you have not been advised otherwise by a

medical professional.

4. Photo & Video Consent

HSA may occasionally take photographs or videos of training sessions and events for promotional purposes on our

website, social media, and marketing materials.

By checking the consent box on the enrollment form, you grant permission for HSA to use your child's

photographs/videos for promotional purposes. You may withdraw this consent at any time by written notice.

5. Data Privacy Notice

Personal information collected during enrollment is used solely for running HSA's training programs: student records,

emergency communication, fee management, and progress tracking. HSA does not share personal data with third

parties except as required by law or with explicit consent. Data is stored securely and retained for the duration of

enrollment plus one year after withdrawal. You may request access to, correction of, or deletion of your data at any time

by contacting HSA on WhatsApp.

6. Acknowledgment

By submitting the online enrollment form on the HSA website:

1. I confirm that I have read, understood, and agree to all the terms, policies, waivers, and code of conduct in this

Enrollment Agreement.

2. I acknowledge this is a legally binding agreement between me (the parent/guardian) and Hans Sports Academy.

3. I consent to my child's participation in HSA training programs.

4. I authorise emergency medical treatment as described in Section 3.
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